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Continuing Education and
Public Service
Serving You . .
.
Conferences and Institutes is a division of the Office of Continuing Education
and Public Service at the University of Illinois. When we work with you planning
your program you will receive all the excellent comprehensive conference
services that you would expect from one of the Big Ten teaching, research,
and public service universities.
As a result of our team approach to planning and conducting your program,
you will have access to the expertise of over 60 professionals in the Office of
Continuing Education and Public Service. Our highest priority is working with
you to create a proper learning environment for your program.
This book outlines some of the many things you will want to consider in your
program planning.
Every year we plan and coordinate over 150 conferences, institutes, workshops,
and symposia to assist governmental, professional, business, and other
groups in fulfilling their needs for continuing professional education. Over
15,000 adult learners attend our professional development programs each
year. We are proud of the international reputation for excellence that we have
earned in planning and conducting successful conferences and institutes.
We will be bringing our professional team approach to planning and
conducting your program. This planning book outlines some of the major
individualized services that we can provide to make your program a success.

Special Features Provided by
Conferences and Institutes of the
Office of Continuing Education
and Public Service
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Special Features
• Conferences and Institutes has a staff of professionals devoted to making
your program a success.
• Our Program Research and Development Team will assist in designing a
stimulating learning environment for your program.
•We offer completely individualized total conference planning to help achieve
your goals and objectives.
• A computerized management information system will maintain a permanent
record of all your participants.
• Conferences and Institutes has financial managers to insure that budgets
for your program are planned and managed effectively.
• The application of the results of research to the planning and administration
of your program is one of our highest priorities.
• An automated mailing service can coordinate all your mailing needs.
• We have our own print shop to give you professional production of materials
for your continuing education program.
• We will assist in designing a comprehensive evaluation for your program.
• A team of specialists works closely with you to insure that your program is
what you want it to be — a success.
• It is this team approach to planning and conducting conferences and
institutes that has helped us to achieve our international reputation for
excellence.

Here Are Some of the Many Things
You Will Want to Consider When
Planning for Your Program
The following are some of the many services we can provide:
• Program Development
• Financial Planning and Management
• Publicity and Promotion
• Instructional Media Assistance
• Conference Administration
•Evaluation
• Post-Conference Wrap-Up
• Long-Range Planning
• Comprehensive Individualized Service
Our professional team approach in working with you is comprehensive and
unique. We place the resources of the entire University of Illinois at your
disposal to make your program a success.
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Program Development
We will work with you to design the appropriate program format to meet the
learning objectives of your program. As part of this comprehensive program
development we can:
• Do background research for effective program planning.
• Help you to establish the goals and objectives of your program.
• Conduct need assessments.
• Plan stimulating learning environments.
• Help identify and arrange for speakers and other program participants.
•Assist in preparing learning materials for your participants.
• Coordinate your instructional resources to include audio-visual and other
learning aids.
We will work closely with you in the total development of the program so that
it will be a success.
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Financial Planning and Management
Our professional team will work with you to draft a comprehensive program
budget. This budget will reflect the unique needs of your program. To
insure sound financial management we can:
• Establish realistic registration fees for your program.
• Collect and administer registration fees.
• Carefully monitor all income and expenses so that your budget is managed
according to our previously agreed upon plan.
• Maintain accurate computerized records of all income and expenses.
• Prepare a final financial report for you.
• Pay all bills and provide you with an accounting of all such payments.
You will be pleased with our total professional financial management service.
By working with you from the beginning planning stages through the final
budget report, we can insure excellent management of your budget.
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Publicity and Promotion
An important factor in guaranteeing success for your program is to reach
the proper target audience with appropriate publicity and promotional
materials. As part of the total publicity and promotion plan we can:
• Work with you to produce effective brochure copy — copy that will reflect
the uniqueness of your program and provide the necessary information to
potential participants.
• Design the appropriate graphics to complement your brochure copy.
• Print brochure and flyers.
• Define and create a mailing list to reach your potential registrants.
• Address and mail your brochures.
• Analyze mailing lists to see which lists produce the most registrants.
• Create and maintain a computerized mailing list.
• Arrange for news releases to local, state, and national print, radio, and TV
media regarding your program.
• Prepare press kits for members of the press who will be attending or writing
about your program.
Our publicity and promotional plans are individually designed to achieve
your goals. Our professional planning team develops plans based on the
latest research about promotion and publicity — research that can help to
increase registrations for your program and achieve success in other ways
consistent with your educational goals.
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Instructional Media Assistance
We can provide the services of a wide variety of instructional media
professionals who can create audio-visual and other learning aids for your
program. As an example of some of these services we can:
•Produce appropriate overheads, slides, posters, and charts to enhance the
content of presentations.
• Arrange for necessary audio-visual equipment such as projectors, screens,
sound equipment, video tape equipment, and sound taping equipment.
• Design a wide variety of sound systems appropriate to the learning
environment of your program.
•Arrange for simultaneous translation in foreign languages.
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Conference Administration
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Comprehensive Program Administration
Our professional staff knows about the hundreds of details that must be
worked out to properly plan, schedule, and administer your program. No job
is too big — no detail too small — to merit our concern. We can:
• Develop a timetable to include all the tasks that have to be done to insure
program success.
• Assign specific responsibilities to individuals on our Conferences and
Institutes team with a timetable for completion of each task.
• Arrange for appropriate meeting space.
• Manage your entire registration process.
• Collect registration fees.
• Acknowledge your preregistrations.
• Prepare special registration packets that contain information about
restaurants, sightseeing ideas, educational, and recreational ideas — along
with appropriate maps and other information.
• Prepare and distribute name badges.
•Prepare and distribute a roster of attendees.
• Maintain a permanent computerized file of all attendees so that participants
in your program can document their professional development.
• Arrange housing and meals for participants.
• Provide comprehensive on-site management for your program.
You will appreciate the fact that a professional conference coordinator will
be the team leader for planning and conducting your entire continuing
education program.
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Post Conference Wrap-Up
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Post Conference Wrap-Up
After your program is over our professional team will wrap up all the dozens
of details that occur. You will appreciate the fact that we don't consider your
program to be over until we have:
•Accounted for all your income and expenses.
• Paid all your bills.
• Written appropriate thank you letters to speakers and other people who were
important to contributing to the success of your program.
•Handled all your administrative paperwork.
• Processed all appropriate documents related to travel, speakers' honoraria,
and other expenses.
• Updated your roster of attendees.
• Created a permanent computerized file of attendees so that we can give you
mailing labels when you need to contact them about future programs.
Attention to the details of the wrap-up of your program is an example of
the thoroughness of services provided by our professional staff.
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Publishing/Proceedings
and Books
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A Published Proceedings of Your Program
If there is a need for a permanent record of the ideas presented in your
program we can arrange to produce a Proceedings. As part of this service
we can:
• Arrange for written transcription of tape-recorded sessions.
• Employ professionals to edit papers or written transcriptions of the
presentations.
• Produce charts, graphs, diagrams, and other graphics appropriate to
enhance the presentation of the proceedings content.
• Print and bind your Proceedings utilizing either soft or hard covers.
• Mail copies of your Proceedings to appropriate people.
In addition, we can arrange for the production of audio or video cassettes
of major presentations at your program.
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A Comprehensive Program Evaluation
You will want to consider a comprehensive program evaluation. We will be
happy to work with you to design an evaluation that is related to your program
objectives. Such a comprehensive evaluation can assist you in assessing
your participants' learning. It can also be valuable in planning your future
programs. For example, we can:
• Design quantitative and qualitative evaluations.
•Collect data through instruments, questionnaires, and through personal
interviews with participants.
•Analyze evaluation data according to the methods appropriate to your
total evaluation plans.
•Produce evaluation reports based on evaluation data.
•Relate the total evaluation of your program to your overall goals and objectives.
•Recommend what should be included in your future conference plans.
•Assist in assessing the need for future programs.
You will receive our professional assistance with planning your evaluation
to meet your specific program needs. The scoring of the quantitative data on
optical scan sheets is handled at our computer center. You will receive a
complete printout of the results. In addition, you will receive a copy of the
qualitative results — written comments from your program participants.
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Long Range Planning
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And May We Also Suggest . .
.
Working with You to Develop a
Long-Range Plan for All Your
Conference Needs
In addition to working with you to plan and conduct your program, our
professional staff will be happy to work with you to develop a comprehensive
long-range plan for all your conference activities. We can:
•Design appropriate surveys to determine the continuing education needs
of the professionals in your field.
• Plan a combination of conferences, workshops, institutes, symposia, or
short courses to meet these identified needs for continuing professional
education.
•Work with you to develop appropriate planning committees to help plan
your future programs and thus develop a broad base of support for such
continuing professional development.
•Develop long-range plans for your overall publicity, promotion, and public
relations efforts.
•Plan effective budgets to make your conferences self-supporting.
Let us assist you in developing an individualized three to five year
comprehensive plan to meet the continuing professional development needs
of the professionals in your field.
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Our International Reputation
for Excellence . .
.
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The University of Illinois at Urbana-
Champaign Is a University with an
International Reputation for Excellence
An important part of this international reputation is our ability to help you
plan and coordinate your program in any city in the United States or abroad.
Each year we extend the campus of the University of Illinois and offer
conferences and institutes in major cities throughout the United States.
So whether you choose to have your program in Urbana-Champaign or in
another city, we in Conferences and Institutes are ready to work with you.
When you work with Conferences and Institutes in the Office of Continuing
Education and Public Service, you'll be working with a professional team.
We'll look forward to working with you to develop a comprehensive,
individualized plan to meet your special program needs.
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People Are the Most
Important Part of
Our Conferences
and Institutes
Organization
Our Professional
Administrative Team
Will Work with You
to Make Your Program
a Success
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A Word from the
Director of
Conferences and Institutes
26

"We're proud of our professional team approach
to planning and conducting continuing education
programs. As a result of this team approach, we're
able to tap all of the diverse professional resources
at the University of Illinois.
Our international reputation for excellence is
based on offering you completely individualized
service — service designed to achieve the learning
objectives of your program."
Robert Simerly, Director
Robert Simerly is Director of Conferences and
Institutes at the University of Illinois at Urbana-
Champaign. He has held faculty and management
positions in the United States and Europe.
Dr. Simerly has served as a management consultant
to over 500 organizations and has provided the
administrative leadership to help coordinate over
1,000 international, national, regional, and state
conferences and institutes. He is also the author
of numerous articles on professional development.
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The Team Leader
to Plan and
Coordinate Your
Program Will Be . .
.
28

"I'll be heading the administrative team that will
be working to make your program a success.
You'll have access to the expertise of over 60
professionals in the Office of Continuing Education
and Public Service. We all invite you to come as
our guest and leave as our friend."
Carol Holden
Carol Holden is a professional planner of adult
continuing education conferences and short
courses. Dr. Holden works with clients to develop,
plan, and implement conference ideas for a variety
of adult audiences and has worked to develop
grant proposals for the funding of conferences,
both regional and international. She has
coordinated conferences for many departments
of the University of Illinois including the
departments of psychology, vocational and
technical education, ceramic engineering,
agricultural economics, and advertising. She also
works with professional associations to plan
continuing education programs for their
memberships.
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And the Administrative
Assistant Who Will Be
Helping to Make
Your Program a
Success Will Be . .
.
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"I'm proud of the fact that I've been a part of
developing an international reputation for the
excellence of our professional services."
Mae Maxwell
"I work closely with you, your conference coordi-
nator, and our entire administrative team. Together
we will look after all of the details that have to be
done in order to make your program a success.''
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Our Word
Processing Director
Monitors All of Your
Computerized
Needs . . . from
Registration to
Educational
Materials Produced
Especially for Your
Program.
32
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"We have a sophisticated, computerized word
processing system in our office. It puts us on
the "cutting edge" of the latest conference
administration technology. I'll be working closely
with you and your conference coordinator to
design the word processing system that best
suits the needs of your program."
Susan Frye, Director
Word Processing
"Word processing is a total systems design that
enables us to serve you better. It is an important
part of our total marketing service that is designed
to achieve your goals."
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The Marketing
Expert Who Will
Direct the
Necessary Market
Research in Order
to Help Your
Program Be a
Success Will Be .
.
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"I'll work with you and your conference coordinator
to provide an individualized marketing program
for your conference. This will include such things
as researching market segments, analyzing
competitors, supervising the development of
copy, design, and production of your brochure
and other publications, and assisting you with
other appropriate promotional efforts for your
program."
Judith Riggs
Judith Riggs is Head of Marketing for the Office
of Continuing Education and Public Service at
the University of Illinois at Urbana-Champaign.
Dr. Riggs' background in Adult and Continuing
Education provides her with an understanding of
the philosophy of continuing education and allows
her to combine this knowledge with marketing
concepts and skills to plan effective marketing
strategies for your conference. 35
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Our Business
Manager Works
Closely with Your
Program Coordinator
to Manage
Your Budget
Effectively
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"Administering your budget is an important part
of achieving a successful program. I work closely
with your conference coordinator on budget
management. And at the end of your program I
work with your coordinator to prepare a final
project report for you."
Charles Craft
Business Manager
"Double checking your income and expenses is
part of the complete professional service provided
by the Office of Conferences and Institutes.
And our University computers handle the most
complicated accounting procedures quickly
and efficiently."
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Our Design Director
Will Work to
Individualize a
Comprehensive
Design Package for
Your Publicity and
Promotion.
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"Creating a total design package appropriate for
your program is my highest priority. It's
challenging working with you and your conference
coordinator in planning for the most effective
way to present information about your program."
Deborah Payne, Director
Graphic Design
"Working closely with the administrative team for
your conference insures that we achieve a total
design image appropriate to your program
objectives."
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Over 60 Additional Professionals
in the Office of Continuing Education
and Public Service Will Be Assisting
Your Conference Administrative Team
in Making Your Program a Success.
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Join Us for a Tour of the University of
Illinois at Urbana-Champaign
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The University of Illinois at Urbana-
Champaign Welcomes You
This statuary group, which has become a symbol of the University of
Illinois at Urbana-Champaign, stands at the entrance to the campus and is
the work of Lorado Taft, a famous sculptor who was an early graduate of
the University. The statue portrays the University welcoming people wanting
to learn and symbolizes the University's motto, "Learning and Labor."
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A Proud Tradition
For more than 100 years the University of Illinois has been a leader among
the nation's universities. To fulfill its mission of teaching, research, and
public service, the University has expanded to three campuses with more
than 210 major buildings housing equipment valued at more than $550
million.
Urbana-Champaign is the oldest and largest campus, enrolling almost 35,000
students at a 639 acre site in east central Illinois, 150 miles to the south of
the other two campuses in Chicago.
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The lllini Union
At the University of Illinois we have the capability to handle large or small
conferences. The lllini Union is the front door to our campus. It has been
center for meetings, conferences, and other educational activities since
its doors opened in 1941.
The lllini Union is an educational center as well as a social, cultural, and
recreation center. The lllini Union has 90 guest rooms and provides maid
service, food service, mail service, telephone access, parking, laundry
facilities, and a wide variety of recreational and educational programs.
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Illini Union Facilities
The Illini Union provides an all-under-one-roof conference facility for the
University of Illinois.
&™*
• The Union has a 90 room hotel
• Large meeting rooms for up to 1,500
• Dining facilities for 1,300 for catered meals
• A wide variety of small meeting and dining rooms
• A Ballroom for special occasions
• A large cafeteria
• Snack bars
• Television rooms
• An art gallery
• Study rooms
• Bowling lanes
• Billiards room
• Library
• Reading room
• Campus Information Center
•The Colonial Room for special meal functions
•Comfortable lounges
• Campus Ticket Center
• Book center
• Laundry facilities
45
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University Residence Halls
At certain times of the year, housing for large groups is available in the
University's air-conditioned residence halls. We can serve up to 12,000
people for overnight accommodations and meal service.
The University's residence halls offer a wide variety of housing, meeting,
and meal service accommodations. This is one of our smaller residence
halls offering traditional architecture.
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Here we have one of our larger residence halls. During vacations we can
serve up to 12,000 people for overnight accommodations. Accommodations
for smaller groups are available throughout much of the year.
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Many of our residence halls offer outdoor courtyards. This provides the
perfect setting for outdoor events such as barbeques for your program
participants.
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Interior courtyards such as this in our residence halls provide an excellent
place for your program participants to gather for conversation.
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The University's Residence Halls
Our residence halls are located throughout campus. Thus participants at
your program will be conveniently located near all major buildings and
meeting areas. Our residence halls:
• Are open 24 hours a day.
• Are staffed by full-time professionals.
• Have food facilities located in each hall.
• Contain lounges for relaxing.
• Offer a reception desk for information and messages.
• Provide recreation rooms.
• Have laundry facilities.
• Are within walking distance to all major campus buildings.
• Contain cable TV.
• Have sundry stores and vending machines.
• Will plan banquets and receptions according to your needs.
• Provide for comprehensive conference plans that can be developed with
or without meals. 50
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Housing and Meeting Space
The Champaign-Urbana area offers a wide variety of additional housing
and meeting space. We maintain a close working relationship with area hotels
so that your conference planning will proceed smoothly. Naturally we handle
all of these meeting, housing, meal service, and entertainment needs for
you as part of our total conference planning and administration service.
The University Inn, located at the edge
of campus, offers its Executive
Development Center facilities
especially designed for executive
development programs.
The Ramada Inn's Convention Center is a short distance from campus.
Conferences and conventions of up to 1,000 can be accommodated here.
51
mm
The Levis Faculty Center
The Levis Faculty Center is a facility where small conferences, committee
meetings during a large conference, as well as social events can be held.
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Krannert Center for the Performing Arts
Krannert Center is a two square block theatre complex that covers nearly
ten acres. It consists of four indoor theatres and one outdoor amphitheatre.
Extensive underground parking is available.
Architect Max Abramovitz called Krannert Center the most challenging
assignment of his illustrious career. Abramovitz has created what is probably
the most outstanding performing arts facility on any university campus in
the world. It has been acclaimed for its architectural splendor, its fine acoustics,
and its interior elegance.
Krannert Center presents a series of professional performances by the most
distinguished visiting nationally and internationally famous artists and
ensembles in all fields of the performing arts. In a single year, the Center
offers 160 or more different events. Participants at your conference will
enjoy the opportunity to attend productions at the Krannert Center.
During periods when programs are not being performed, the theatres are
available for conference and convention use.
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The Great Hall
The Great Hall seats 2,100 people. The stage provides ample space for a
120 piece orchestra and, when a chorus is required, the area can be
increased in size by a hydraulic lift at the front edge. Balcony seats behind
the stage may also be used for a chorus, and back of this bank of 150 seats
lies an organ chamber.
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The Festival Theatre
Planned and equipped especially for musical productions, the Festival
Theatre seats 965 people. The stage has a 40 foot proscenium arch, and there
is a 30 foot depth to the cyclorama. Two hydraulic lifts can enlarge the apron
of the stage, and when in use, the stage thrusts out into the audience to
provide directors with opportunities for many variations in production. The
lifts can also be lowered below seating level to make an orchestra pit.
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The Playhouse
Designed for the legitimate theatre as well as for dance recitals, the Playhouse
will accommodate many different kinds of performances. To create an
intimate setting, there are 678 house seats. The Playhouse proscenium
opening is 38 feet wide and there is a 30 foot depth to the cyclorama. Two
hydraulic forestage lifts can be raised to create a forceful thrust stage for
productions requiring the space, or the lifts can be lowered to create an
orchestra pit.
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The Studio Theatre
The Studio Theatre is a rectangular space where all equipment, including
seating, is movable. Many arrangements are possible. Seating arrangements
can be varied up to 200 people.
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The main lobby area of Krannert Center is a distinctive gathering place for
your program participants. The teak floor provides a handsome background
for the painting and sculpture on exhibit.
The main lobby provides an excellent place for registration for large
conferences as well as for receptions for your conference participants.
58
mH
Visit the Krannert Art Museum
Founded to enrich the teaching program at the University of Illinois, the
Krannert Art Museum was opened in 1961. Alumni and their families, including
Mr. and Mrs. Herman C. Krannert, Mr. and Mrs. Merle J. Trees, the Class of
1908, and others, contributed funds for the building, through the University
of Illinois Foundation.
Public lectures and films are presented to supplement exhibitions and
increase understanding of the permanent collections. Guided visits to
special exhibits or the permanent collections can be planned for your group.
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/Permanent collections provide a visual review of art history. Egyptian sculpture,
Greek vases, medieval stained glass, renaissance paintings, English silver,
contemporary American paintings and prints, Indian miniatures, Chinese
porcelains, and Pre-Columbian textiles are among the many original objects
that are enjoyed by Museum visitors.
Exhibitions during each season bring together related art objects from
important private and public collections in other parts of the United States
and abroad. These concentrated selections offer excellent opportunities for
special study. Within each year, exhibitions represent many periods of history
and include many kinds of art.
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Visit the University of Illinois Library
— I llsngi 1
The library of the University of Illinois contains more books and materials
than that of any other state university library. Our library is third in size
among all American universities and fifth among all American libraries. For
energy conservation much of the library is two stories underground. Interior
courtyards and skylights shown on the patio area provide light and a feeling
of being outdoors.
Naturally our outstanding library facilities are available to the participants
in your professional development program at the University of Illinois.
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The University Fiim Center
The University of Illinois Film Center is
recognized as the nation's largest,
most comprehensive library of
educational, enrichment, and feature-
length motion pictures.
Fully computerized, the Film Center
publishes an extensive catalog of
modern 16mm films for all audiences,
applications and subject areas.
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Projection facilities for groups and
individuals, a film reference service
and front-door parking are available
through the Film Center.
Film Center staff members can assist
you in identifying and using films in
your conference program, prepare
printed lists of films available to
extend and amplify your goals, and
arrange for your participants to screen
quality films as a part of their learning
experiences while on campus.
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The Assembly Hall
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The spectacular Assembly Hall is one of the world's most unusual multi-
purpose buildings, representing innovations and departures in both design
and operation. It has a unique flexibility and it is an outstanding facility for
conferences and conventions ranging in size up to 17,000.
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The Assembly Hall facilities are fully equipped for a wide variety of convention
needs including theatrical presentations. A permanent professional staff
operates the facilities. The Assembly Hall staff is fully experienced in the
presentation of such conference refinements as trade shows or exhibitions,
simultaneous translations, rear screen projection, multiple microphone
layouts, advance storage, and repeated theatrical stage changes.
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Our Physical Education and Recreational
Facilities
The Intramural-Physical Education Building and its facilities are available
to participants in your continuing education program at the University of
Illinois. Our IMPE Building is acknowledged as one of the nation's most
comprehensive physical education and recreation facilities.
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Visit Our Intramural-Physical Education
Building and Enjoy . .
.
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• 8 basketball courts
• 13 volleyball courts
• 31 badminton courts
• Indoor-outdoor track
• 14 side baskets
• 21 regulation handball courts
• 7 regulation squash/racquet courts
• Game room furnished for table tennis, bumper pool tables, regulation pool
tables
• Combination 30 x 80 archery and golf putting room
• Golf room containing a sand trap, driving nets, and four-hole putting green
• Combat room for judo, karate, and wrestling
• Weight and exercise rooms
• 50 meter x 25 yard Olympic indoor swimming pool
• SCUBA area
• 50 meter x 25 yard Olympic outdoor swimming pool
• 2 tennis courts
• Your conference participants will enjoy the indoor and outdoor pools
during their leisure hours.
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A Summary of Our Athletic and
Recreational Facilities
• Memorial Stadium seats over 71,000 for football, track, and large outdoor
meetings.
• Illinois Field is available for baseball.
• The University of Illinois has two 18 hole golf courses and one 9 hole
golf course.
• Assembly Hall seats 17,000.
• Basketball and volleyball courts are located throughout the campus.
• Indoor and outdoor badminton are available.
• Exercise-weight rooms as well as facilities for fencing, squash, and handball
are excellent.
• We have both indoor and outdoor swimming pools.
• Indoor and outdoor tracks are available to conference participants.
• Game rooms are available for table tennis and pool.
• We also have an archery and golf putting room.
• A wide variety of tennis courts are located throughout campus.
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Alierton House
Alierton House, the residential conference center for the University of Illinois,
is located 30 miles southwest of the Urbana-Champaign campus and five
miles from Monticello, Illinois. It is situated in Alierton Park, a 1,500 acre
wooded tract given to the University in 1946 by Robert Alierton. The capacity
of Alierton House is 100 and includes meeting rooms, lodging, and meals.
You will find Alierton House to be a superb setting for your program.
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The main reception hall at Allerton House is an excellent place for receptions
and social hours during professional development programs.
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Allerton House provides a variety of meeting rooms for your program.
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The library at Allerton House can be arranged to suit your meeting needs.
It can seat 100 people.
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The participants at your program will want to take time to relax and share
ideas by the Allerton House Reflecting Pond.
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Your program participants will enjoy strolling through the formal gardens
at Allerton House.
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The maze is a distinctive feature of the gardens at Allerton House.
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Additional Information About
the Office of Continuing
Education and Public Service
University of Illinois at Urbana-Champaign
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Continuing Education and Public
Service
A Proud Tradition
By law — and by tradition — the University of Illinois has a three-fold mission:
teaching, research, and public service.
The teaching and research functions of the University speak for themselves.
The public service function brings valuable research results and the
expertise of the University's faculty to people who are not now enrolled as
resident students at the University. Thus, the public service mission of the
University of Illinois at Urbana-Champaign is an act of outreach — literally,
reaching out from the University to you.
Campus Academic Units Reaching
Out to You
The campus academic units of the University of Illinois are involved in
teaching, research, and public service activities pertaining to a wide span of
the areas of human knowledge. Within the departments, schools, colleges,
and institutes at the University of Illinois, there are many individuals who
are vitally concerned with bringing the benefits of their expertise to you.
Therefore, the outreach efforts of the University of Illinois at Urbana-Champaign
really begin with the commitment of the many campus units to provide
continuing education and public service, as well as teaching and research,
to your program.
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We Invite You to Come As Our Guest
And Leave As Our Friend!
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